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Helping to make the entry process easier
We understand that finding the right aged care or senior living residence can be quite stressful
and confusing, especially if it is unexpected. We genuinely want to make your experience with
Vacenti as easy as possible so that you can make the decision that is right for you.
There are a number of steps you need to follow to gain approval to enter a Commonwealth
funded aged care home. Rest assured our compassionate staff will patiently guide you through the
process every step of the way. This step-by-step guide explains the entire process.

Five steps to a new home

Assessing your
eligibility

Finding a
suitable
residence

Working out the
cost – Fees and
Charges

Applying for
your new home

Moving in

Step 1
Assessing your eligibility
To find out if you are eligible for Australian Government support for residential aged care, you will
need to be assessed by the Aged Care Assessment Team (ACAT). Your local GP can arrange for
a referral to the assessment team nearest to you.
The ACAT assessment is completed by a team of experienced health professionals. They provide
information, advice and assistance and recommend the most appropriate care option for you. This
assessment determines your eligibility to enter residential aged care.

Step 2
Finding a suitable residence
Once you have been assessed by ACAT as being eligible for residential aged care, you can start
looking for suitable care and accommodation. When looking at aged care homes, it is important
to understand what type of care you require, the services you are seeking and your preferred
location.
At Vacenti, we have a range of both accommodation and service alternatives designed to cater for
varying needs. We provide standard care and services including dementia-specific care and respite
care (site specific) and offer additional and extra services to enhance your lifestyle choices.
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Step 3
Working out the cost – Fees and Charges
The Australian Government provides funding to aged care homes to assist with the cost of your
care. However, the Government expects those who can afford it to contribute to the cost of their
care as well. There are four main payment components:
1. Basic Daily Fee – Set at 85% of the Aged Care Pension by the Australian Government even
if you are not on a pension
2. Means Tested Fee – also set by the Australian Government
3. Accommodation Payment – set by the operator and approved by the Department of
Health
4. Extra or Additional Service Fees – set by the operator for a higher class accommodation
and/or additional services. See Fees and Charges.

Step 4
Applying for your new home
We recommend that you visit a range of homes before making your decision. That way you have
a good understanding of all your options. Remember you can apply to as many locations as you
wish. If you would like to apply to a Vacenti home, please contact us for an Application Pack.
When a Vacenti home which suits your individual requirements becomes available, our friendly
Admissions Team will contact you or your representative.

Step 5
Moving in
At Vacenti, we completely understand that moving into residential care can be a very emotional
time. We go to great lengths to provide caring support for both the new resident and their family
during the entire process.
Our person-centred focus means we make sure we understand every new resident’s needs and
life history. This is an important initial step that forms the foundation for establishing our care and
lifestyle plans. We do these together as part of our ongoing, collaborative partnership.
When you are settling in, we encourage you to personalise your suite with some of your own
furnishings, photos and your favourite recliner. We want to make you feel as comfortable as
possible.
We are here to help and would love the opportunity to tell you more about living in a Vacenti
community. Please don’t hesitate to phone, email or visit us in person at any of our residences or
at our corporate office at Upper Mt Gravatt.
Email: admissions@vacenti.com.au
Phone: (07) 3422 9300
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